
Casual luxury, endless choice,
boundless opportunity … the
greatest health resort in the world
has something for everyone. You can

enjoy the Canyon Ranch experience on your own or share

the transformative vacation of a lifetime with friends, family

or colleagues – it only takes eight to make a group, and each

guest enjoys substantial savings. Your Canyon Ranch group

coordinator will make organization easy and your group’s

stay perfect. 

“Live”May you live all the days of your life.
Jonathan Swift (1667 - 1745)

     



For the JOY of GROUP DYNAMICS
How do you pick a place that will please everyone?

Thousands of guests say that Canyon Ranch is the best place
possible for college reunions, family gatherings, birthday
celebrations and other special occasions. The environment is just
right for relaxing, having fun together and getting to know one
another in new ways. And it’s a great way for past guests to
introduce others to the experience. 

For the FREEDOM of
INDEPENDENT TRAVEL

Prefer to explore Canyon Ranch on your own? You can still
take advantage of great group rates. A group can be made up of
men and women individual travelers of varying ages and interests
who reserve their stay together.

For EVERYONE
Every Canyon Ranch stay

is memorable, invigorating and
inspiring. Our group coordinator
will help you plan the features
and details that make your stay
exactly what you want it to be.
No hassle, no doubts, just a great
vacation for everyone.
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Group Packages include
• Deluxe accommodations

• Three nutritionally balanced, gourmet meals a day

• Use of spa and resort facilities, including all fitness classes and
outdoor sports activities

• A special presentation for your exclusive group orientation on the
day of arrival

• Health and fitness consultations

• Presentations by fitness, nutrition, medical and behavioral experts

• An allowance toward spa, sports and integrative wellness services such
as massage, private sports lessons, facials and consultations with
physicians, nutritionists, exercise physiologists, behavioral health
professionals, movement therapists and more

• Prebooking of some package services

• Transfers to and from Tucson International Airport or, in Lenox,
to and from Albany International and Bradley International Airport
(Hartford, Connecticut), and the Albany train station

• Resort amenities fee*

* The resort amenities fee or any portion of it does not represent a tip, gratuity or service charge for wait 
staff employees, service employees or any other employee at Canyon Ranch. Because of the level of 
overall employee compensation, guests are neither expected nor encouraged to tip any employee for 
any service provided.

Group Guidelines
• Group rates are valid with a minimum of eight people.

• All group members must arrive on the same day.

• Each group must be accompanied by a group leader who
acts as the liaison between Canyon Ranch and the group.

• Additional discounts and special offers may not be used in
conjunction with these group rates. Certain holiday and
seasonal periods may be unavailable.

• Accommodation requests are based on availability.
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LEAD the way
Anyone can become a group leader and share the Canyon Ranch

adventure at outstanding savings. Our group coordinator can help you

promote interest by providing full-color, oversized postcards that can be

printed with your message. You may supplement the mailing with your

own flyers, brochures, displays, bulletin boards or other enticements.

You can also spread the word by writing an article for a local paper or

your organization’s newsletter. Follow up with a Canyon Ranch gathering,

featuring our video, brochures and recipes – we can provide materials

and guidance to make your event a success.
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Group leader responsibilities
• Collect and forward individual deposits and

information from group members.

• Provide arrival information.

• Address questions and concerns from group
members and handle reservation changes
and cancellations.

• Assume responsibility for contract.

With a group of 12 or more
guests, Canyon Ranch will
• Provide one complimentary stay,

including group package services for
the 12th person, to be used during group
trip. This stay is based on double occupancy
and may not be divided.

• Upgrade your accommodation based
on availability.

• Provide a Canyon Ranch gift for each
group member.



Reservations & Deposit Guidelines
• To confirm group accommodations, a $300 non-refundable

group deposit and a signed contract are required. If the group
cancels, this deposit may be applied to a future stay within one
year of the date of the group’s scheduled arrival.

• Deposits of $500 per person are due 60 days prior to arrival.

• Full payment is due at check-out. Payment by cash, personal or
business check, Visa, MasterCard, Discover Card, Diners Club or
American Express is accepted.

• Individual cancellations received 30 days or more in advance are
entitled to a full refund. Deposits will be held one year for a future
stay if cancellation is made 8 to 29 days before scheduled arrival;
if cancellation is made 7 days or less prior to scheduled arrival,
the deposit is forfeited.

General Information
• Smoking is permitted only in outdoor, non-public areas and

tobacco products are not available for purchase.

• Alcohol is not served or permitted in any public areas and is not
available for purchase. 

• Guests at Canyon Ranch must be at least 14 years old.

• Cell phone use is permitted in designated areas only.
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