DOG POLICY

e Canyon Ranch Hotel & Spa in Miami Beach has only a few dog-friendly suites, which are subject to availability.

If you plan to bring your dog, please call 800-742-9000 to reserve your stay to ensure that you secure a dog-friendly
accommodation. (We do not advise booking online if you plan to bring a pet.) Official service dogs are not restricted
to dog-friendly accommodations.

e Aggressive breeds — including Doberman, pit bull, chow and rottweiler — are not permitted. If you have any question about
whether your dog will be permitted, please call 800-742-9000.

* Animals over 35 pounds are not allowed in the hotel or spa, except for official service dogs. Limit two dogs per suite.

e If you bring your dog or dogs, a non-refundable $50 fee per pet will be assessed to your bill. (This fee does not apply to
official service dogs.)

e Except for official service dogs, pets are only allowed in public guest areas on their way to and from their owner’s room.
e Dogs may not be fed in food and beverage outlets on the property.

* Dogs may not be left unattended for extended periods of time (or overnight) or on balconies or in lanai areas.

* A cleaning and deodorizing charge will be assessed if your dog soils your suite.

e For the safety and health of guests and staff, dogs must be on a leash or otherwise restrained at all times while outside of
your suite. We recommend that you walk your dog on the boardwalk or the sidewalk on Collins Avenue.

e Please be considerate and immediately clean up after your dog. Removal of waste is mandatory. Plastic bags are available
at the designated waste station behind the South Tower facing Collins Avenue. Please do not allow dogs to soil landscaped
gardens or the beach.

e You are required to send a copy of your dog’s registration and current vaccination records — along with signed waiver of
liability (below) prior to arrival.

* The safety and health of your dog is your responsibility. You are also responsible for your dog’s behavior at all times and for
any damage caused by your dog. Canyon Ranch assumes no liability for your dog.

e Upon request, Canyon Ranch will pick up dog food, treats or pet toys prior to your arrival — 48-hour advance notice is
required.

e Our concierge can provide referrals for local veterinarians, pet shops, groomers and parks designated or off-leash play and
dog day-care facilities. A dog walker can be arranged for an additional fee.

RELEASE AND WAIVER OF LIABILITY

| have read the information for pet owners. | warrant that my dog has a current vaccination against rabies. | assume all liability
for my dog and its behavior during its visit to Canyon Ranch. | hereby waive and release, on behalf of myself, my heirs,
executors and assigns, CR Miami, LLC, their affiliates and associated entities, and all employees and agents, from and against
any and all claims, liabilities, costs, attorneys’ fees, and judgments arising out of any loss, illness, expense or other harm
pertaining to my pet.
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